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Apply for a License 
The Apply for a License module allows users to register for a license with the Louisiana 
Department of Insurance via the Industry Access portal. 

To access this module, log into the Industry Access portal and click the “Apply for a License” link 
on the Industry Access home page. 
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This will open the Apply for a License module. This screen will display any saved drafts or pending 
or complete applications, if applicable. 

To begin your application, click the “Apply” button. 

 

 

A popup window will open. Select the Application Type you would like to register and then click the 
“Begin Application” button. 
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The Application to Register page will open. To submit your application, you must complete the 
fields within each section of this page. Fields that are required for submission are marked with a 
red asterisk. 

 This page contains the following sections: 

• Contact Information 
• Address Information 
• Background Questions 
• Qualifications and Acknowledgements 
• Attachments 
• Applicants Certification and Attestation 
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Save Draft 
While filling out your application, you can save your current progress at any time by clicking the 
“Save” button at the bottom of the page. This will prevent you from losing any of the information 
you have already entered if the page is closed or if the page times out. 
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First, select what Application Type(s) you are registering, if applicable. 

Appraiser and Umpire 
You can register to be an appraiser, an umpire, or both an appraiser and an umpire simultaneously 
for a single $55 initial registration fee. Once complete, the registration is valid for 12 months. 
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Contact Information 
In the Contact information section, fill in the fields with your contact information.  
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Address Information 
In the Address Information section, fill in the fields with your address information. Please note that 
you must enter a Resident/Domicile Address, a Business Address, and a Mailing Address. 
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Background Questions 
In the Background Questions section, you must select an answer to each background question. 
Please note: if you select “Yes” to any of these questions, you will be required to submit additional 
documentation along with your application. 
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Qualifications and Acknowledgements 
The information in the Qualifications and Acknowledgements section (or sections) will be relevant 
to the Application Type(s) that you selected. For example, if you selected to register as both an 
appraiser and an umpire, you must fill out both the Appraiser Qualifications and Acknowledgement 
section and the Umpire Qualifications and Acknowledgements section. 
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Attachments 
In the Attachments section, you must select and attach your Biography, Resume, or Curriculum 
Vitae. In addition, if you selected “Yes,” for any of the Background Information questions, you must 
also select and attach your Background Supporting Document(s). 
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Applicants Certification and Attestation 
In the Applicants Certification and Attestation section, you must check the box to certify your 
registration. Please read the certification statement carefully before clicking. 
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Submit Application 
Once you complete every section in the Application to Register page, you can submit your 
application. Click the “Submit and Pay” button. 

If you have left any required fields blank, you will be prompted to fill them in now. 

 

 

If there are no issues with your application, you will be prompted with a popup window. Please 
note: you will not be able to edit your application after it is submitted.  

To finish submitting your application, click the “Submit and Pay” button. 
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Please note: once your application has been submitted you will receive a verification email. 
However, processing on your application will not begin until your payment has been submitted. 

The Payment Method screen will open. You have the option to pay your registration fee via the 
online payment portal, or by printing and mailing a payment coupon. Select your preferred payment 
method. 
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Paying via Online Payment Portal 
If you choose to pay via the online payment portal, you will be directed to the LDI Payment Portal. 
You will need to enter your payment information and submit your payment.  
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Paying via Mailable Payment Coupon 
If you choose to pay via mailable payment coupon, the system will generate a PDF of your payment 
coupon. You will need to mail this payment coupon along with a check to the LDI. 
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Your application will only be processed after your payment has been received by the LDI. You can 
check the status of your application at any time by opening the Apply for a License page. 

If there are no issues with your application, you will be notified when your application has been 
processed and you are registered for your license. 
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Correspondence 
You will receive an email if an LDI examiner has any questions or concerns about your application. 
To correspond with the examiner, open your application and go to the Correspondence section. 

This section will display any correspondence an LDI examiner. Click the “Add Correspondence” 
button to respond to the LDI examiner. 
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